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Childrens Social Care 

What do we do? 

Front door
Children, young people, families and professionals such as school teachers, police, 

health visitors etc can ask for help.  

Decision is made either : 

a. Should that help come from somewhere else if so give advice or send request for help somewhere else.  

b. A social worker needs to make a plan with a child / young person and their family to help them.  

Children's Assessment and Support Team

A social worker meets with children / young people and their family and gathers information to make a plan of support.  

The Plan

A Children in Need Plan

Help may be given to children, young people and their families where children and young people have not been significantly hurt in any way.  

Little Jimmy lives with his mum and three brothers, mum is not well and little Jimmy will not do as he is told.  Little Jimmy's older brother Tommy keeps running away and will not go to school.  School have tried to help but everyone is concerned because things are not getting any better.  
The plan might be:  

I. 1-1 time with the children to listen to their concerns and worries.  

II. 1-1 time with mum to listen to her worries and get her help from her doctor.  

III. Visit to dad to ask him to help mum out and give her a break – visit to granny to ask her to help.  

IV. Plan for a slow return to school for Tommy and tackle the bullying he has been suffering.  

V. A family meeting to help the family solve the problems themselves

Different workers from different agencies help with the plan, social worker, health visitor, family support worker  and others  

A Chid Protection Plan
Child protection plans are needed when children / young people have been hurt in some way and their plan needs to be more intense. It needs to protect them and needs to make sure that parents / carers understand that if things do not get better it might mean that the child / young person can no longer live with them. 

Usually there is not just one reason why a child / young person needs a child protection plan, it is usually for a number of reasons: 

a. Physical injury. 
b. Sexual abuse. 

c. Not going to school. 

d. No food, bed, gas, electric. 

e. Parents/carers use drugs too much
f. Feel scared. 

g. Are very mixed up. 

h. Have no friends. 

i. Do scary things to themselves, take two many risks. 

etc etc 

A Children Looked After Plan 

Sometimes children and young people can no longer live at home, so we need to 'look after' them in some other way.  

a. With another family member. 

b. In foster care. 

c. In residential care. 

Sometimes we need to go to court to get the judge to allow us to help and protect children and young people.  Sometimes children / young people are adopted.  

In all cases we try to find forever families but for some young people that is not the right plan. 

A Leaving Care Plan

Once a young person is no longer looked after (18) we then help and support them with a leaving care plan.  

That includes help with housing, educations, independence skills etc.  
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