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Hesponse 1
Dear LCC,

Am writing as an interested party in the proposals to close the booking office at Clitheroe.

Rail station booking offices have real potential to operate as businesses beyond the limited scope of
rail ticketing. Aside from supporting customers in making sustainakble travel choices and promoting
rail, there are numerous examples of rail stations with low service frequencies and footfall being
successful commercial ventures and a public service.

Gobowen station in Wales, Chester le $Street in Durham and Eaglescliffe are all examples of rail
stations that do so much more and fuifil local needs. Many MerseyRail stations have an M2GO on
them that is a small shop, helping make the stations make attractive, raise ridership and provide a
public/commercial service. | would suggest members may visit these stations hefore making any
decision.

It is vital we retain these services if we are to promote rail travel as a sustainable alternative and get
cars off our congested roads, especially into small towns like Clitheroe.

‘As a stakeholder in promoting rail we would welcome the opportunity to discuss a possibie venture,
in relation o retaining this facility and expanding its usefuiness 1o the community.

Kind regards,
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Response 2

From: I & < e o pc

Sent: 21 December 2017 18:27
To: Modern Gov Enguiries <moderngov@lancashire.gov.uk>
Subject: Fw: Lancashire County Council Budget Consultation

The next Parish Council meeting is not until early Feb, would we still be able to
submit comments-you are not really giving much of a consultation period, taking into
account Xmas and New Year.

Kind Regards,

Clerk to Bretherion Parish Council

(%)



Response 3

From: I P=rish Clerk [N

Sent: 10 January 2018 10:42
To: Madern Gov Enguiries <modernsov@lancashire gov.uks
Subject: Re: Lancashire County Council Budget Consultation

Whittingham Parish Council congiderad your emall email below and the links toc 3 months of
cabinet papers which they found very time consuming to digest.

Consequently | have been asked to request a more user friendly briefing sheet itemising the
proposed cuts or alterations to key services.

Clerk to the Parish Council



Response 4

rrom: NN (s :AsT LANCASHIRE ccG) [ G

Sent: 15 January 2018 08:56
To: Modern Gov Enquiries <moderngov@lancashire. gov.uk>

ce: I (5 £AST LANCASHIRE CCG) I
(NHs EasT LancasHiRe cco) [

Subject: Lancashire County Council Budget Consultation

In response to your request for feecback regarding the budget consultation, Senior Managers at East
Lancashire CCG felt it would have been better if the decisions and implications had been
summarised for partner organisations Tor clarity as it was difficuft to locate them in the meeting
papers.

Kind Regards

: A e Lo
# ey iy name .

R

NHS East Lancashire Clinical Commissioning Group

Room 115 | Walshaw House | Regent Street | Nelson | BBS 8AS | {for Sat Nav BB9 85Q)
I




Response 5

CHATBURN PARISH COUNCIL

www.chathurnvillage.org.uk

15 January 2018

Budget Consultation Responses
Demoeratic Services

PO Box 78

County Hall

Preston

PR12XJ

Lancashire County Council's proposed budget savings for 2018/19
Proposed Closure of Clitheroe Railway Interchange Station

Chatbhurn Parish Council is strongly opposed to the above closure and submits the following observations for
your consideration:

1. The adjacent Platform Gallery is owned by Ribble Valtey Borough Council who assist with the maintenance,
cleaning and staffing of the interchange. it may be possible to come to some arrangement with the Borough
Council to retain the Interchange.

2. The Interchange is used extensively by local people and tourists visiting the Ribble Valiey who enjoy the
benefits of the facility to purchase tickets together with detailed travel information unavailable from ticket
machines.

3. Currently the use of rail transport is growing and the infrastructure being improved to accommodate rolling
stock.

it would appear that the closure of the Interchange will result in a reduction of service by those using trains
and buses, '

Chatburn Parish Council supports Ribble Valley Rail's proposal to keep the Clitheroe Railway Interchange
Station open until ali options have been discussed.

Yours sincerely

[43)



Response 6

Community Rail Cumbria
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Comrnunity Rad Cumbriz - Helpingtobw/icthe Fuiureof Cumibrlansalfways

Community Rail Cumbria « Parkhouse Building » Kingmoeor Park « Carlisie « Cumbiia  CAG 48
Tel: 07767 007 101 Email dawn.megough@cumbia.gov.uk

Email: moderngov@lancashire.gov.uk
12 January 2018

Dear Sir

Carnforth Station Booking Gifice

Al the recent meeting of the Furness Line Communily Rail Parnership (FLORP), held al
Camiorth Siation, deep concem was expressed regarding the proposal "CMTY027 -
information Centres® confained in the LCC Budget Consultation 2018/19 which would see
the closure of the ticket bocking office and information centre at Carnforth station.

Carnforth slation was rescued from dereliction with well over £1 million investmant in its
restoration by Nelwork Rail, Lancashire County Councll, Lancaster City Council and the
Carnforth Station & Railway Trust to bring itinto community use. Subsequently, the award
winning Heritage Cenire has bacome a thriving tourist attraction in iis own right employing
up o 12 members of stalf, several volunteers and welcoming visitors from all over the
world,

The booking office. hosted in the Gateway Building, and temporarily closed for renovation
works, normally offers essential face-to-face services helping the local community and
visifors with their travel planning needs andirain ticket sales. Mostimporianily, the staffed
tfacility generates income for both the county council and for the frain oparators.

The station buildings also host several other small - profitable businesses offeting
emplovment oppordunities and contributing to the overall success of the local econonmy.
Together, the set-up al the station has developed into a wholly sustainable venture enabling
Carnforin 1o remain a vibrant destination and interchange location.

The booking offica is currently leased from the Heritage Centre Trust providing the Trust
with g vital core income stream. Should the Trust lose this income scurce there is a
genuine risk to the future viability of the Heritage Centre. The small businesses also lease
space from the Trust but the income generated is insufficient to support the Trust on its

7



own, Additional income could be sought but squeezing modestly profitable local
enterprises who have sufferaed significant fosses whilst the Gateway Building has been
closed may force ciosure or relocation, § the Trust ceases {0 be viabis the buildings will be
retumed 1o the control of Network Rail. Recenl experience demonstrates thal Network Hail
is seeking commetrcial rents from unused station property which would be difficult to achieve
in Carnforth.

Carnforth station is included inthe designation of the Fumess Line CRP and this parinership
works closely with the Bertham Line CRP as trains from both lines meet at Camforth, Qver
the years, the CRPs have worked closely together to support and promote this prosperous
venture involving the ticket bocking office. the Heritage Centre and several small businesses
at the slation. Truly, the loss of the booking office will have a devasialing effect on the
stalion and the community as a whols.

The Fumess Line CRP would also like fo emphasise that the irsin operating company
Notthem, is due to introduce the Northem Connect service in 12 months’ lime. This iniliative
will see new train services along the Fumess line providing a direct service between Barrow
and Manchesier Intemational Airport - & much weicomed development offering ease of
travet for thousands of commuters and visitors with the potential to unlock vital economic
growth in the arsa. However, these services ars planned 1o stop at staffed stations only,
Cleatly, if there is no staffed booldng office and quite possibly no Heritage Centre, there is
a rigk that the Nerthern Connect services may not stop al Camforth, considerabiy
disadvantaging the local community.

The Fumess Line CRP urges Lancashire County Council 1o reconsider the proposal to
close the Camforth booking office and would welcome the opportunily 10 consider altermative
solutions which could enable the sustainability of Camforth station and its community as a
whole.

Yours sincerely

Chairman, Furmess Line Commumity Rail Parnership



Response 7

Compnunily Rofl Lancoshilie

Budget Consultation Responses
Democratic Services

PO Box 78

County Hall

Preston

PR1 8XJ

16" January 2018

Ref: Updates Medium Term Financial Strategy {2018/19-2021/22)
ftern CMTYO027 — Information Centres

Community Rall Lancashire Ltd Is strongly opposed to the proposed closure of the award
winning Interchange at Clitheroa. Since its opening in 2000 the Interchange has provided the
travelling public from Clitheroe and the surrounding with assistance in planning and booking
journeys and the sale of tickets to the regular users who fravel daily to work and places of
siudy.

Community Rail Lancashire Lid are requesting a hold on the closure decision o enable
interested parties o put together a business plan, which will ensure the retention of Clitherce
Interchange for rail and bus passengers.

Vice-Chair Community Rail Lancashire Ltd.

L]



Response 8

From:

Sent: 16 January 2018 15:02

To: Modern Gov Enquiries <moderngov@iancashire gov uk>
Subject: Budget Consultation

Brindle Cuerden and Hoghton Parish Councils have no comments to make on the proposals .

Clerk



Response 9
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Budget Consultation Responses, Demacratic Services,
PO Box 78,
County Hall, Preston, PR18XJ

16th January 2018
Dear Sir,

Carnforth Information and Ticket Dffice

The Leeds-Morecambe Community Rail Partnarship (LMCRP) has been saddened
and concemed to read of the possibility of the permanent closure of the Carnforth
Station office in Lancashire County Council’'s Cabinet documents for December 2017
and in the local press.

Your report correctly identifies that older people and those with disabilities, in
particular, prefer the professional support, like that offered at Camforth, with their
travel information and ticket requests. However, this is the case for many travellers
of all ages.

The Partnership was established in 20086, as a not-for-profit company on co-operative
lines, to develop community interest in the Bentham Line and help to secure the line's
development and future. Camforth is one of the higher-patronage stations on the
Bentham Line (and Furness Line).

The LMCRP wishes to offer its support in developing a means of maintaining a travel
information and ticketing services at Carnforth station.

At this stage of your consultation, we would wish to register our interest in the
services and would be pleased to discuss with Lancashire County Council
representatives the possibility of the Parinership becoming involved in the operation
of, and maintaining, the much-valued personal services provided at Carnforth.



The Partnership looks forward 1o your response.

Yours faithfully,

Chairman
Leeds-Morecambe Community Rail Partnership Co. Ltd.

12



Response 10

tror:

Sent: 18 January 2018 16:24
To: Modern Gov Enquiries <moderngov@lancashire.gov.uk>
Subject: RE: Lancashire County Council Budget Consultation

To Lancashire County Council

Wheelton Parish Council have reviewed the information highlighted below but raise the
comment that the information was so difficult {o find they felt that there was a question
as to whether the council really wanted parish councils to respond.

Best regards

Clerk to Wheelton Parish Council




Response 11

Email; clerk@carnforthtowncouncil.org

S

1
Budget Consultation Responses, Demacratic Services, 18" January 2018
PO Box 78,
County Hall, Preston
PRI 8XJ
Dear Sir,

Lancashire County Council Budget Proposals 2018/2019: Response

Camforth Town Council views with concern Lancashire County Council's proposal o close
the transport information centre at Camforth Station as part of its revenue budget savings for
2018/2019.

Whilst the Town Council notes that there is an intention on the part of Lancashire Gounty
Council to consult further on this proposal should it decide to proceed with the savings, we
wish to make our position regarding the matter clear from the start.

We are opposed to the proposed closure for the following reasons:

1. We believe the transport information centre is an important amenity for Carnforth and its
hinterland, not only for local residents but also for a growing number of visitors to the area.
The impact of the centre's temporary closure recently during the on-going extensive
refurbishment of the main station building has received (and continues to receive)
widespread adverse public comment locally. At a time when the economic development
of the town and surrounding area, particularly through tourism, & experiencing
numerous significant challenges, the permanent closure of the centre would merely
compound difficulties and set back economic development further.

2. This proposal also runs counter to the ambitions set out in the Morecambe Bay Economic
Plan, recently published by the Coastal Communities Alliance. This plan recognised the
importance of developing tourism in the area and the key role of transport hubs and
associated infrastructure supporting such tourism.,

3. We also believe that the closure of the Camforth centre would have a dispropottionate
adverse effect on elderly and disabled residents and visitors who greatly value the personal
service the centre has hitherfo been able fo offer. It should be noted that our elderly
population is growing apace with a new retirement complex about to open near to the cenire
of the town. The idea that the future of travel planning and ticket purchasing should be
entirely "on line" does not resonate with many sections of our community, particularly the
elderly and those people who do not have access to a computer or other internet enabling
device.
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Response 12
----QOriginal Message -

crorn:

Sent: 22 January 2018 20:25
To: Modern Gov Enquiries <moderngov@lancashire gov. uio
Subject: Response

Please see comments from Brindle Parish Councilior | EGTGKNKGKGGE

CMTY018 - Conservation and Collection Team: much more detail is required on the
process of transfer of the museums service to third parties’,

IMPACT (p.17) - Reference is made to ‘third parties’ in relation to transferring museum
collections. Are these likely 10 be predominantly private sector? Are they likely to involve
large service providers like ATOS? As the Carillion example shows, such coniracts often
involve enormous costs for services and enormous liabilities 1o the purchaser (essentially
taxpayers). My experience is that local government likes to use large service providers
because they see them as having a track record of delivery and because it is easier than
using lots of smaller organisations. If third sector organisations are involved, by what
process will they be recruited?

ACTIONS (p.17) — What ‘contracts’ are envisaged? What oversight will there be?

How transparent will the process of tendering be? Will organisations be contracted o
provide a museum service that can distribute shares or will the revenue be used entirely
for a social purpose? What safeguards will there be in the event that museum items are
damaged or disappear?

ASCO005 — Advocacy Services: this should NOT be cut.

EQUALITY ACT 2010 - The Report clearly indicates that the proposal to cut the
Advocacy service is contrary to the requirements of the Equality Act 2010. The Advocacy
Sewice is most relevant to people with protected characteristics under the Act. This is
particularly true in relation to disability. Even those who use the Service and do not have
protected characteristics are very vuinerable because they are accessing the adult health
and social care services. The elderly, especially those with dementia or extensive co-
morbidities, are likely to need to use the Service. The Office of National Statistics data
shows that such people are often multiply deprived with poor health, housing, income,
literacy etc. They really need a single point of contact Service.

RISK —~ The LCC Impact statement on p. 46 (q. 3) clearly shows that removing this
Service will have a negative effect on Service users. The demands for this Service are
likely in increase as austerity bites further and BREXIT is implemented. The forecast from
a majority of reputable economists is that post-BREXIT, there will be more
unemployment, a lowering of the UK standard of living and poorer public services. As
Piketty showed, in times of recession, inequality increases and the poorest get poorer.
These are the users for the Advocacy Service and, if our welfare state means anything,
they should be protected.

Clerk - Brindle Parish Council.



Response 13

Morecambe Town Council contact: |GGG
Morecambe Town Hall Telephone: 01524 422929
Marine Road Email: clerk@morecambe.gov.uk
Morecambe Our Ref:

LA4 5AF. Your ref:

Budget Consultation Responses,
Democratic Sarvices,

PO Box 78,

County Hall,

Preston

PR1 8XJ

16" January 2018
Dear Sit'Madam,

Re: Lancashire County Council Budget Consultation 2018/18

Thahk you for giving the Town Council the opportunity of responding to the County Council's
consultation regarding the its budget proposals for 2018/19.

The Town Council met on 18" January, and asked me to forward the following comments for
consideration.

In making the comments below, the Town Council does appreciate how difficult it is for all ters
of Local Government to set a balanced budget that meets the needs of the whole electorate.
However, the Town Council remains concerned about the following issues:

Following the appointment of a new Chief Executive on a salary that Town Councillors
believe to average more than £1,000 per day whilst there are proposals to cut frontline
services o vulnerable people e.g. social care does not seem appropriate and fair to the
many residents across Lancashire who need care efc.

Whilst the Town Council welcomes libraries being kept open, the budget proposes a
significant reduction in expenditure on books and e-bocks which will further undermine
the quality of service offered by the libraries;

The Town Council welcomes the continuation of bus services at the proposed levels, but
believes the value of this service is being severely undermined by the proposal to reduce
funding for the provision of timetables in bus shelters. This severely reduces the quality
of service to many people. Not everyone has access to the internet e.g. elderly people
who rely on their local service;

The proposed reduction in the budget for disabled transport is not acceptable given the
level of need in Morecambe and throughout the County. The proposal to double the
charge to NOW card holders using the bus before 5.30 a.m. seems disproportionate.
Many NOW card holders are vulnerable people on low incomes, and sometimes cannot
avoid using an early service e.g. to attend a hospital or doctors’ appeintment. The Town
Coungil also understands that you may be proposing to make an initial charge for a



NOW Card, which again would be an attack on elderly, vulnerable and needy peopie

across the County.
» The proposal to reduce Social Care by a total of £45m causes the Town Council grave

concern, given the demographics of not only Morecambe but the whole County and
would urge you to reconsider these proposals which again will undermine vuinerable and

elderly persons across Lancashire.

The Town Council trusts that the County Council will consider these comments in finalising its
budget for 2018/19.

Yours sincerely,

Town Clerk



Response 14
rrom: [
Sent: 19 January 2018 1110
To: gliver.starkie@lancashire.gov.uk; Modern Gov Enquiries <moderngov@lancashire.gov.uk>
Cc: Mynott, Josh <Josh Mynott@fancashire.gov.uk>
Subject: Proposals for Closure of Clitheroe Information Office at Clitheroe Interchange

Dear Oliver,

Further to the decision taken by Lancashire County Council at the meeting of its Cabinet
on 7" December 2018 in connection with the proposed closure of the Clitheroe
Interchange Information Office | understand that the decision includes for a period of
formal consultation details of which are to be published. On behalf of the Council, and in
response to the initial decision taken | would like to advise that Ribble Valley Borough
Council has concermns regarding the proposed closure and its impact on public transport in
the Borough and our Members will be considering the matter in further detail.

| understand that consultation details will be issued shartly ahead of any final decision and
that the Councit will have an opportunity to respond. | also understand that there is a
standard period {which ends today), following the decision when stakeholders can raise
concerns. The purpose of this e mail is to notify you of the Council's concems in response
to that decision and to confirm that the Council will be responding to the formal
consultation.

Please do not hesitate 1o contact me should you wish to discuss or clarify any matters at
this stage.

Chief Exarutive’s Service
Ribble Valley Borough Councd
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Ms Angie Fidgeel!

interin Chief Execative
igncashire County Counct
PO Box 190

Cournny Hall

Preston

PR OLD

Pear Ms Hidgwal,

He: Digl a Ride Funding

{understand that the full souncl will be meeting on Thursday 18% January o order o discuss
e budgst

fam wiiling regarding the esseatial funding provided 1o Ceniral Lantashies by Dial a2 Rde
the county councd | behove that a proposal s bemg tabled showing ouls of £75.000 for
204816 and £100.000 for 2018420, This is against a total annual figure of just over £500.000
for the LOT Consorbum, of which Cantral Lancashire Dial o Ruse 8 & pad,

¥ oapproved. these outs will be devestaling to the the lavel of service offered i our
sormmunity, The service currently provides & wigh file ine 1o older peonle and disabied
consfituents who raly on ihis pansport. Any culs 10 the funding for this service will be hugely
camaging (o the ves of many people

L am waling ~ giong with Choriey's Labour County Councdions - ahead of the full councit
maeling andd | st you oan placs my objections to these cuts on the record | apprecinte

that LCC must balance the nesds of evervone in these difficull fimes. but ¥f the cuts go ahead
as proposed, some of e most vainerable residers of Chorley will be affected,
1

Yours sinoerely

A

Rt Hon S Lindsay Hovie MP
Caunty Counciiiors Beny, Holgale. Khan and Snepe

Meamher of Parliapent for Chosdey
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